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Santiago, Chile.
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Adjunct Associate Professor, Department of Health Systems Science. University of
Illinois at Chicago, College of Nursing, Chicago, IL.
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Texas at Austin School of Nursing, Austin, TX.

Program Evaluator. Robert Wood Johnson/Pew Charitable Trusts "Strengthening
Hospital Nursing: A Program to Improve Patient Care.” Providence Medical Center,
Portland, OR.

Pre-doctoral Research Assistant. “Family Functioning in Chronic Iliness” Project.
University of Washington, School of Nursing, Seattle, WA. Principal investigator: F.
M. Lewis.

Pre-doctoral Research Assistant. Survey of Registered Nurses in Washington State.
University of Washington, School of Nursing, Seattle, WA. Principal investigator: S.
Hegyvary.

Research Facilitator. Northwest Hospital Childbirth Center. Seattle, WA.
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1986 Director Public Health Nursing. Jefferson County Public Health Department. Port
Townsend, WA.

1985-1986 Lecturer. Department of Community Health Care Systems. University of
Washington, School of Nursing, Seattle, WA.

1985 Research Analyst. Occupational Health Nursing Program, Department of Community
Health Care System. University of Washington, School of Nursing, Seattle, WA.

1985 Research Assistant. Discharge Planning Study. University of Washington, School of
Nursing, Seattle, WA.

1984 Teaching Assistant. Department of Community Health Care Systems. University of
Washington, School of Nursing, Seattle, WA.

1983 Staff RN. Per diem, Labor and Delivery, Postpartum. University Hospital, Seattle,
WA

1982-1983 Public Health Nurse. Sonoma County Public Health Department, Santa Rosa, CA.

1981-1982 Mother-Infant Seminar Leader and Premature Infant Home Visitor. California
Parenting Institute, Santa Rosa, CA.

1981 Staff RN. Labor and Delivery, Postpartum, Newborn Nursery. Petaluma Valley
General Hospital, Petaluma CA.

1977-1981 Staff RN, Night Charge nurse. Labor and Delivery, Postpartum, Newborn and
Intensive Care Nursery. The General Hospital, Eureka, CA.

PUBLICATIONS

Articles (Refereed)

Vest, J. R., & Issel, L.M. (under review). Factors related to public health data sharing between
local and state health departments. Health Services Research.

Reyes, D. J, Bekemeier, B.& Issel, L. M. (accepted, in press) Perceived leadership qualities of
public health nursing leaders: Challenges in advancing public health nursing. Public Health
Nursing.

Boyden, J. Kavenaugh, K., Meet, K., Issel, L.M., Eldeirawi, K. (accepted, in press). A literature
review of the experiences of African American parents following a perinatal or pediatric
death. Death Studies.

Vest, J. & Issel, L. M. (accepted, in press). Data sharing between local health and state health
departments: Developing and describing a typology of data gaps. Journal of Public Health
Management and Practice.

Handler, A., Rankin, K. M., Peacock, N., Townsell, S., McGlynn, A., Issel, L.M., (2013). The
Implementation of interconception care in two community health settings: Lessons learned.
American Journal of Health Promotion. 27(3): eS21-eS31. doi.org/10.4278/ajhp.120116-
QUAN-33

Slaughter, J., Issel, L. M., Handler, A., Rosenberg, D., Kane, D. & Stayner, L. (2012). Measuring
dosage, a key factor when assessing the relationship between prenatal case management and
birth outcomes. Maternal and Child Health Journal. 10.1007/s10995-012-1143-3

Vest, J., Kirk, H., & Issel, L. M. (2012). Quality and integration of public health information
systems: A systematic review focused on immunization and vital records systems. Online
Journal of Public Health Informatics, 4(2):1-18.

Issel, L. M., Bekemeier, B., & Kneipp, S. (2012). A public health nursing research agenda.
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Public Health Nursing.29:330-341.

Bigbee, J. L. & Issel, L. M. (2012). Conceptual models for population-focused public health
nursing interventions and outcomes: The state of the art. Public Health Nursing. 29:370-379.

Issel, L. M, Ashley, M., Kirk, H. & Bekemeir, B. (2012). Public health nursing job descriptions:
Avre they aligned with professional standards? Journal of Public Health Management and
Practice. 18 (3): E1-ES8.

Slaughter, J., & Issel, L. M. (2012). Developing a measure of prenatal case management dosage.
Maternal and Child Health Journal,16: 1120-1130.

Peacock, N., Issel, L. M., Townsell, S., Chapple-McGruder, T., & Handler, A. (2011). An
innovative method to involve community health workers as partners in evaluation research.
American Journal of Public Health, 101: 2275-2280.

Issel, L.M., Forrestal, S., Slaughter, J., Weincrot, A., Handler, A. (2011). Effectiveness of
prenatal case management: A literature synthesis. Journal of Obstetric, Gynecologic, &
Neonatal Nursing, 40: 157-165.

Issel, L. M., Bekemeier, B., Baldwin, K. (2011). Three population patient indicators for public
health nursing: Results of a consensus project. Public Health Nursing, 28: 24-34.

Baldwin, K., Lyons, R., Issel, L. M. (2011). Creating a brand image for nursing. Public Health
Nursing, 28: 57-67.

Issel, L. M. Forrestal, S., Wheatley R., Slaughter, J., Schultz, A. (2011).Surveying hard to reach
Programs: Identifying the population of Medicaid prenatal case management programs.
Maternal and Child Health Journal. 15:883-889. DOI: 10.1007/s10995-008-0317-5

Issel, L. M., Bekemeier, B. (2010). Safe practice of population-focused nursing care:
Development of a public health nursing concept. Nursing Outlook. 58, 226-232.

Warren-Fidlow, J. & Issel, L. M. (2010). Stress and coping in African American women with
chronic heart disease: A cultural cognitive coping model of self-care. Journal of
Transcultural Nursing, 21(1):45-54.

Forrestal, S. Issel, L. M., Kviz, F., Chavez, N. (2009). Validating a children’s self-report plate
wastage questionnaire. Journal of Child Nutrition and Management.32(2): DOI:
10.1111/j.1740-8709.2010.00270.x.

Issel, L. M., Madamala, K. (2007). Creating complex health improvement programs as mindful
organizations: From theory to action. Journal of Health Organization and Management,
21(2): 166-183.

Piette, J. Lange, I., Issel, L. M., et al. (2006). Use of telephone care in a cardiovascular disease
management program for Type 2 Diabetes patients in Santiago, Chile. Chronic IlIness, 2: 87-
96.

Issel, L. M., Baldwin, K. Lyons, R. (2006). Competency of public health nurses and faculty:
Two assessment studies. Public Health Nursing, 23:168-177.

Issel, L. M.(2005). Administradores de Caso y sus clientes: Percepciones de las intervenciones
usadas en la administracion de casos prenatales. Revista Horizonte de Enfermeria, 16: 97-
100.

Kane, D., Issel, L. M. (2005). Estimating Medicaid prenatal case management costs using the
provider’s accounting perspective. Nursing Economic$, 23: 181-188, 147

Fererr, L., Issel, L. M., Cianelli, R. (2005). Stories from Santiago: HIV/AIDS and needed health
systems change. Advances in Health Care Management, 5: 31-73.

Levy, S. R., Anderson, E. E., Issel, L. M., Willis, M. A., Dancy, B. L., et al. (2004). Using multi-
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level, multi-source needs assessment data for planning community interventions. Health
Promotion Practice, 5: 59-68.

Issel, L. M., Anderson, R. A., Kane, D. J. (2003). Administrative characteristics of
comprehensive prenatal case management. Public Health Nursing, 20: 349-360.

Anderson, R. A., Issel, L. M., McDaniel, R. R., Jr. (2003). Nursing homes as complex adaptive
systems: Relationship between management practice and resident outcomes. Nursing
Research, 52:12-21.

Handler, A., Grason, H., Ruderman, M., Issel, L. M., Turnock, B. (2002). Assessing capacity and
measuring performance in maternal and child health. Maternal and Child Health Journal, 6:
115-125.

Issel, L. M. & Anderson, R. A. (2001). Intensity of case managers' participation in organizational
decision making. Research in Nursing and Allied Health, 24: 361-372.

Handler, A., Issel, L. M. & Turnock, B. (2001). A conceptual framework for measuring the
public health system performance. American Journal of Public Health, 91: 1235-12309.

Issel, L. M. (2000). Women's perceptions of outcomes prenatal case management. Birth, 27:
120-126.

Issel, L. M. & Anderson, R. A. (1999). Avoidable costs of comprehensive case management.
Health Care Management Review, 24(3): 64-72.

Issel, L. M. & Kahn, D. (1998). The economic value of caring. Health Care Management
Review, 24 (4), 43-53.

Anderson, R. A, Issel, L. M. & McDaniel, R. R. (1997). Turnover in nursing homes: A new
look. Public Administration Quarterly, 21:69-95.

Issel, L. M. (1997). Measuring comprehensive case management interventions: Development of
a tool. Nursing Case Management, 2: 3-12.

Issel, L. M. (1997). Doing the work of case management. Healthcare Supervisor. 15(3):39-50.

Issel, L. M. & Anderson, R. A. (1996). Take Charge: Managing six transformations in
healthcare delivery. Nursing Economic$,19: 1-8.

Issel, L. M. (1996). Use of community resources by case managers. Public Health Nursing,13: 3-
12.

Issel, L. M. (1995). Evaluation of OB case management programs. Journal of Maternal and
Child Nursing, 20(2):67-68,70,72-74

Fox, S., Ehreth, J. & Issel, L. M. (1994). A cost evaluation of a hospital-based perinatal case
management program. Nursing Economic$, 12: 214, 215-220.

Issel, L. M, Ersek, M. & Lewis, F. M. (1990). How children cope with mother's breast cancer.
Oncology Nursing Forum, 17(3)supplement: 5-12.

Books

Issel, L. M. (2013) (3rd edition). Health Program Planning and Evaluation: A Practical,
Systematic Approach. Jones & Bartlett Publishers. Sudbury: MA.

Issel, L. M. (2013) Instructor’s Manual for Health Program Planning and Evaluation: A
Practical, Systematic Approach. Jones & Bartlett Publishers. [published online]

Book Chapters (Refereed)
Issel, L. M., & Fagen, M. (2013). Chapter 19: Evaluation of public health services and programs.
In Johnson, J. A. & Shi, L. (Editors) Public Health Administration: Principles for
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population-based management (3" edition). Jones & Bartlett Publishing.

Issel, L. M. Slaughter, J. C., & Forrestal, S. (2011). Case management of pregnant women: What
is the evidence for it’s contribution to the reduction of disparities in perinatal outcomes. In
Handler, A., Kennelly, J. & Peacock, N. (Eds). Women's reproductive and perinatal health:
Interventions and evidence for reducing racial and ethnic disparities. Springer Publications.
New York:NY.

Issel, L. M. (2009). Stephen M Shortell. In Mueller, R. (Ed). Encyclopedia of Health Services
Research. Sage Publications. Thousand Oak, CA.

Issel, L. M. (1993). The service component of nursing care: Economic, management and
measurement considerations. In Henry, B. (Ed.) The Past, Present and Future of Nursing
Administration. Washington, D.C.: American Academy of Nursing.

Anderson, R., McDaniel, C., Redman, R., Issel, L. M., Tumulty, G., and Crouch-Ruiz, E (1993).
Future practice and inquiry for nursing administration. In Henry, B. (Ed.) The Past, Present
and Future of Nursing Administration. Washington, D.C.: American Academy of Nursing.

Issel, L. M. (1992). Home maintenance management. In Craven, R. and Hirnle, C. (Eds.)
Fundamentals of Nursing. Philadelphia, Lippincott. Chapter 28.

Special Reports, Editorials and Invited Articles

Issel, L. M. (2012) Timing is everything and now is the time. (Editorial). Public Health Nursing,
20: 287-288.

Issel, L. M. (2012). A rose by any other name: Medical Home. (Editorial). Health Care
Management Review, 37.

Issel, L. M. (2011). Learning from Story Telling. (Editorial). Health Care Management Review,
37:1009.

Menachemi, N., Ford, E. & Issel, L. M. (2011). A Synthesis of HCMR’s Health Information
Technology Articles (2000-2011). (Editorial). Health Care Management Review, 37:1.

Issel, L. M. (2011)Comparative effectiveness research for health care administration.
(Editorial). Health Care Management Review, 36: 287

Issel, L. M. (2011). The Bold Realities for HCMR of Electronic Publish-Ahead-of-Print.
(Editorial). Health Care Management Review, 36: 103

Issel, L. M. (2011). Special times, special issues. (Editorial). Health Care Management Review,
36: 1.

Issel, L. M. (2010). Health Care Reform Implications for Health Care Administration Science
and Practice. (Editorial). Health Care Management Review, 35: 103.

Issel, L. M., Handler, A., Peacock, N. & Townsell, S. (2010). Final Report: HBHC Intensive
Outreach: Summary and Recommendations. Unpublished report submitted to Illinois State
Department of Human Services.

Irarrdzaba, L. & Issel, L. M. (2010). Diagnostico y Propuesta para la elaboracion del Plan de
Emergencias y Desastres del Sector Salud 2010-2014. Report submitted to the Department
of Emergencies and Disasters, Ministry of Health. Santiago, Chile.

Issel, L. M. (2010). Health Care Management Review 35" Anniversary: Celebrating Past and
Future. (Editorial). Health Care Management Review, 35: 1.

Issel, L. M. (2009). Reflections on the eve of reform. (Editorial). Health Care Management
Review, 34: 294,

Issel, L. M. (2009). Evidence on all sides. (Editorial). Health Care Management Review, 34: 205



L. M. Issel 6

Issel, L. M. (2008). Editor’s report on the status of Health Care Management Review.
(Editorial). Health Care Management Review, 34: 1

Issel, L. M. (2008) Theory first or theory last? (Editorial). Health Care Management Review,
33:279.

Issel, L. M. (2008). Health disparities and health care management practice and research.
(Editorial). Health Care Management Review, 33:191.

Issel, L. M. (2008) Practitioner involvement for practice recommendations. (Editorial).Health
Care Management Review, 33:93.

Issel, L. M. (2007). Health Care Management Review: What does that really mean? (Editorial).
Health Care Management Review, 33:1, 1.

Issel, L. M. (2007). Health Administration Knowledge: Globalization and Diversity (Editorial).
Health Care Management Review, 32:3, 191.

Issel, L. M. (2007). Joy, work and health care management. (Editorial). Health Care
Management Review, 32:2, 91.

Issel, L. M. (2007). Right and left brain of health administration: Experiments and mindfulness.
(Editorial). Health Care Management Review, 32:1, 1.

Issel, L. M. (2006). The health status of HCMR. (Editorial). Health Care Management Review,
31:3, 167.

Issel, L. M. (2006). Safety nets, savings, and bracing for it all. (Editorial). Health Care
Management Review, 31:2, 91.

Issel, L. M. (2006). Preparedness for the extraordinary and the chronic. (Editorial). Health Care
Management Review, 31:1, 1.

Issel, L. M. (2005). Straddling attention to healthy bottom line and health effects. (Editorial).
Health Care Management Review, 30, 4: 281.

Issel, L. M., Handler, A. & Rao, S. (2003). Assessment of Baby CareLink’s Worthiness as a
Covered Service. Report to Illinois Department of Public Aid, Springfield, IL.

Baldwin, K. & Issel, L. M. (2003). Creating practice and education synergies to advance public
health nursing: The Illinois Collaborative. Illinois Public Health Leadership.

Raube, K., Merrill, K., Handler, A., & Issel, L. M. (2001). Westside Healthy Start Final Report.
Center for Health Administration Studies, University of Chicago.

Issel, L. M. (1996). The Effect of Managed Care on the Use of Parent Advocates in Case
Management of Children with Special Heath Care Needs. Unpublished report to Texas
Department of Health, Bureau of Women and Children, Austin, TX.

Issel, L. M., DeBolt, A. and Bultman, L. (1994). Evaluation of Targeted Case Management.
Unpublished report to Texas Department of Health, Bureau of Women and Children, Austin,
TX.

Issel, L. M. & Veasy, R. (1994). Summary of the 1994 Austin Immunization Week Survey.
Unpublished report to the Immunization and Wellness Task Force, Austin, TX.

Hegyvary, S. T., Cain, K. C., Benedict, M. B. and Issel, L. M. (1988). The 1987 Survey of
Registered Nurses in Washington State. Unpublished report to the Washington State Board
of Nursing, Olympia, WA.

L. M. Issel. (1991). Case Study of Organizational Uncertainty in an Acute Care Hospital.
Unpublished Dissertation. University of Washington, School of Nursing, Seattle, WA.

L. M. Issel. (1985). The Referral Process of Community Health Nurses: A Study of Factors
Related to Referral Making. Unpublished Master of Nursing thesis, University of
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Washington, School of Nursing, Seattle, WA.

RESEARCH ACTIVITIES

Increasing the Use of Postpartum Contraception: An Evaluation of Women'’s and Provider’s
Preferences and Perspectives. (under review). Principal Investigator: Sadia Haider. Co-
Investigators: Arden Handler, Rachel Caskey, L. Michele Issel. Society for Family Planning.

Improving data sharing between public health agencies. (under review). Principal Investigator:
Joshua Vest. Co-Investigators: L. Michele Issel, Jacqueline Merrill, Ann M. Bisantz, Li
Lin, Erika Abramson, Rainu Kaushal. Robert Wood Johnson Foundation, Public Health
Services and Systems Research.

Illinois Breast and Cervical Cancer Screening Program Evaluation (2012-2027). Principal
Investigator: A. Handler, Co-Investigators: L. M. Issel, Rankin, K., Rosenberg, D., Calhoun,
B. Illinois Department of Public Health with funding from CDC.

Effective Public Health Data Sharing for Local Decision Making (2011-2012). Principal
Investigator: Joshua Vest. Co-Investigator/Mentor: L. Michele Issel. Robert Wood Johnson
Foundation, Public Health Services and Systems Research Dissertation and Junior Faculty
Award.

Best Practices to Preserve MCAH Performance in Local Health Departments: Learning from the
Economic Downturn. (2011-2013). Principal Investigator: L. Michele Issel. Co-Principal
Investigators: Arden Handler, Deborah Rosenberg, Allison Holbrook, Jessica Carda-Auten.
Robert Wood Johnson Foundation, Public Health Systems Research. $199,995.

Quality of Public Health Nursing Population-Focused Care: Prioritizing Research (2009-2010).
Principal Investigator: L. Michele Issel. Agency for Healthcare Research and Quality.
$50,000. R13 HS018852

Keeping RNs to Improve and Strengthen Public Health (KRISP) (2009-2013). Principal
Investigator: L. M. Issel, Co-Principal Investigator: Kathy Baldwin. Health Resources
Services Administration, Bureau of Health Professions, Division of Nursing. Grant No.
D11HP14605. $1,300,000.

Measuring the effects of healthcare workforce enhancement programming on PHN competency
development: A pilot study (2007). Principal Investigator: Kathy Baldwin., Co-Principal
Investigator: L. M. Issel. Association of Community Health Nurse Educators. $2500.

Healthy Births for Healthy Communities Evaluation (2006-2010). Principal Investigator: A.
Handler, Co-Investigators: N. Peacock, L. M. Issel. Illinois Department of Healthcare and
Family Services/Steans Foundation.

Implementing Doctor of Nursing Practice (2007-2010) Principal Investigator: Kathy Baldwin.,
Co-Principal Investigator: L. M. Issel. Health Resources Services Administration, Bureau of
Health Professionals, Division of Nursing. $930,948.

Advancing Public Health Nursing in Illinois, I11. (2006-2009). Principal Investigator: Kathy
Baldwin., Co-Principal Investigator: L. M. Issel. Health Resources Services Administration,
Bureau of Health Professions, Division of Nursing.

Illinois Public Health Research Fellowship Program. (2004-2009). Principal Investigator: Faith
Davis and Rosemary Sokas. CDC Funded, Grant # TO1 CD000189.

Using evidence for prenatal case management structure (2005-2007). Principal Investigator: L.
M. Issel. Health Resources Services Administration, Maternal and Child Health Bureau.
R40 MC 05472. $599,000.
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Strengthening Public Health Nursing in Illinois, continuation (2004-2006; 2006-2008). Principal
Investigator: Kathy Baldwin., Co-Principal Investigator: L. M. Issel. Health Resources
Services Administration, Bureau of Health Professions, Division of Nursing.

Creating Career Trajectories in Population Health, continuation. (2003-2005; 2005-2007).
Principal Investigator: K. Baldwin., Co-Principal Investigator: L. M. Issel. Health Resources
Services Administration, Bureau of Health Professions, Division of Nursing. $862,773.

Englewood Healthy Start Evaluation (2001-2003). Principal Investigator: L.M. Issel, Co-
Principal Investigator: A. Handler. Chicago Department of Public Health, with funding
from Health Resources Services Administration, Bureau of Maternal and Child Health.
$177,3000

Strengthening Public Health Nursing in Illinois (2001-2004). Principal Investigator: Kathy
Baldwin., Co-Principal Investigator: L. M. Issel. Health Resources Services Administration,
Bureau of Health Professions, Division of Nursing. $710,940

Evaluation of Lawndale Health Promotion Project (2000-2001). Principal Investigator: L. M.
Issel. Chicago Department of Health, REACH 2010 Program, with funding from Centers for
Disease Control.

Evaluation of REACH Community Planning (1999-2000). Principal Investigator: S. Levy, Co-
Principal Investigator: L. M. Issel. REACH 2010 Program, with funding from Centers for
Disease Control.

Englewood Healthy Start Evaluation (1999-2001). Principal Investigator: L. M. Issel, Co-
Principal Investigators: A. Handler and K. Raube. Chicago Department of Public Health,
with funding from Health Resources Services Administration, Bureau of Maternal and Child
Health. $192,000

Research framework for pubic health performance (1998-2000). Principal Investigator: B. J.
Turnock, Co-Principal Investigators: A. Handler and L. M. Issel. Centers for Disease
Control and Prevention, Association of Schools of Public Health.

National Public Health Performance Surveillance Field Test (1998-2000). Principal Investigator:
B. J. Turnock, Co-Principal Investigators: A. Handler and L. M. Issel. Centers for Disease
Control and Prevention, Association of Schools of Public Health.

Management of prenatal case management programs (1998). Principal Investigator: L. M. Issel.
Health Research and Policy Centers, University of Illinois at Chicago. $13,133.

Westside Healthy Start Program Evaluation (1998-2001). Principal Investigator: K. Raube, Co-
Principal Investigators: A. Handler, and L. M. Issel, Sinai Access Health System, with
funding from Health Resources Services Administration, Bureau of Maternal and Child
Health.

Patients’ perceptions of outcomes of case management (1996). Principal Investigator: L. M.
Issel. Special Research Grant. The University of Texas at Austin. $500

Patients’ perceptions of outcomes of case management (1995). Principal Investigator: L. M.
Issel. Sigma Theta Tau International. $3000

A cost analysis of health services provided to pregnant women using 1991 and 1992 Medicaid
and MIHIA Project data. (1993.) Principal Investigator: L. M. Issel. University Research
Institute, Summer Research Award. The University of Texas at Austin. $4072

Description of Obstetrical Case Management in Care Delivery Systems in Texas: A Feasibility
Study for Researching the Effects of Regulation on Practice. (1993). Principal Investigator:
L. M. Issel. BRSG Funded. $3055
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Meta-Analysis of the Effects of Managed Care on Health Outcomes. (1993). Principal
Investigator: L. M. Issel. BRSG Funded. $2194

Patient and Provider Perspectives on Outcomes in Home Health Care. (1993). Principle
Investigator: R. A. Anderson. Co-Investigators: L. M. Issel, R. R. McDaniel. BRSG Funded.

The 1987 Survey of Registered Nurses in Washington State (1988). Analyzed and reported by S.
Hegyvary, K.C Cain, M. B. Benedict, and L. M. Issel. Washington State Board of Nursing
funded. University of Washington, School of Nursing, Seattle, WA.

Newborn Voice Preferences: A Study of Infants' Orientation to Different Voice Stimuli (1987).
Principal Investigator: L. M. Issel and J. Withers. Northwest Hospital, Seattle, WA.
Supported by Northwest Hospital.

SCHOLARLY PRESENTATIONS (Refereed)

Local Health Departments Delivery of MCAH Services/Programs and Performance of Essential
Services for MCAH Population. Issel, L. M., Thompson, H. & Handler, A. Keeneland
Annual Conference, Lexington, KY. April, 2013. (Poster).

Sharing data between local health departments & state health agencies: needs, challenges, and
workarounds. Vest, J. & Issel, L. M. Keeneland Annual Conference, Lexington, KY. April,
2013.

Intervention Diversity in Prenatal Case Management: Organizational and Case Manager
Effects. Slaughter, J. & Issel, L. M. AcademyHealth Research Meeting. (under review).
Local MCAH service/program Delivery in Tough Economic Times. Issel, L. M., Thompson, H.,
Carda-Auten, J., Snebold, L., & Handler, A. CityMatCH. San Antonio, TX December 2012.

[poster]

Local Health Department Collaborations in Maternal, Child, and Adolescent Health. Snebold,
L., Carda-Auten, J., Issel, L. M., Thompson, H., & Handler, A. CityMatCH. San Antonio,
TX December 2012. [poster]

Description of Interventions Used in Medicaid Reimbursed Prenatal Case Management. Issel, L.
M., Gilmet, K. & Slaughter, J. C. American Public Health Association Annual Meeting,
San Francisco, CA, October 2012. [poster]

Board of Health Meeting Minutes: What they say about issues facing local health departments.
Lee, S., Kirk, H. & Issel, L. M. American Public Health Association Annual Meeting, San
Francisco, CA, October 2012.

Nurse Residency Programs: Adaptation of the concept to public health nursing. Heiniger, J. B.,
Kirk, H. Issel, L. M. & Bekemeier, B. American Public Health Association Annual Meeting,
San Francisco, CA, October 2012.

Variation in Priorities and Use of Evidence by Staffing Model: Prenatal Case Management
Programs. Issel, L. M. AcademyHealth Research Meeting, Public Health Systems Research
Interest Group. Orlando, FL. June, 2012. [poster]

Implementing Quality Improvement Processes in Local Health Departments: Findings from Six
Case Studies. Kirk, HM, Issel, LM, Baldwin, K. AcademyHealth Research Meeting, Public
Health Systems Research Interest Group. Orlando, FL. June, 2012.

Writing a Strong Paper: Symposium Panel Participant. Academy of Management Annual
Meeting. Boston, MA. August 6, 2012

Client Characteristics and the Onset of Prenatal Case Management. Slaughter, J. C. & Issel, L.
M. Society of Perinatal Epidemiology 2011 Annual Meeting, Montreal, QB, June 2011.
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[poster]

Measuring Dosage, a Key Factor When Assessing the Relationship between Prenatal Case
Management and Birth Outcomes. Slaughter, J. C. & Issel, L. M. Seventeenth Annual
Maternal and Child Health Epidemiology Conference, New Orleans, LA, December 2011.
[poster]

Public Health Nursing Research. Issel, L. M. American Public Health Association Annual
Meeting, Washington, DC. Oct. 31, 2011.

Correlates of Job Satisfaction among Public Health Nurses in Six Local Health Departments.
Issel, L. M., Kirk, H., Baldwin, K. & Bekemeier, B. American Public Health Association
Annual Meeting, Washington, DC. Nov. 1, 2011.

Perceived Leadership Qualities of Public Health Nursing Leaders: Challenges in Advancing
Public Health Nursing. Reyes, D., Bekemeier, B., Issel, L. M. American Public Health
Association Annual Meeting, Washington, DC. Nov. 1, 2011.

Intimate partner violence among low-income African American women with a recent adverse
pregnancy outcome. Abu-Ghallous, E., Issel, L. M., Towsell, S. & Handler, A. American
Public Health Association Annual Meeting, Washington, DC. Nov. 1, 2011. [poster]

Force Field Analysis of Organizational Adoption of State Health Intervention: Findings from
Two Case Studies. Issel, L.M., Handler, A., Peacock, N. & Townsell, S. Health Care
Management Division of the Academy of Management Annual Meeting, San Antonio, TX.
August 16, 2011.

Implications of US Health Reform for Organizational and Management Research. Showcase
Symposium. Issel, L.M. (co-organizer), Hoff, T. (co-organizer), Harrison, M., Young, G.
Academy of Management Annual Meeting, San Antonio, TX. August 15, 2011.

Public Health Nursing Workforce: Current Trends and Research Opportunities. Issel, L. M.
ACHNE Annual Meeting, Chicago, IL. June 9, 2011.

Intimate Partner Violence among Low-Income African-American Women with a Recent Adverse
Pregnancy Outcome. Abu-Ghallous, E., Issel, L. M., Towsell, S. & Handler, A. Midwest
Nursing Research Society. March 25, 2011 [poster]

Client Characteristics and the Onset of Prenatal Case Management. Slaughter, J. C. & Issel, L.
M. Annual Maternal and Child Health Epidemiology (MCH EPI) Conference, December 16,
2010, San Antonio, TX.

The Chicago Healthy Births for Healthy Communities Interconceptional Care Program:
Overview of Program Model, Services and Effectiveness. Townsell, S., Issel, L. M.,
Peacock, N. Handler, A. Annual Maternal and Child Health Epidemiology (MCH EPI)
Conference, December 16, 2010, San Antonio, TX.

Public Health Nursing Job Descriptions: Do they Align with Professional Standards. Issel, L.
M., Ashley, M. Kirk, HI & Wattoff, J. American Public Health Association Annual Meeting,
Denver, CO. November 8, 2010. [recorded and available at the APHA website]

Within Market Analysis of Salary and Compensation for Public Health Nurses and Hospital
Nurses. Edwards, J., Wattoff, J., Issel, L. M., & Kirk, H. American Public Health
Association Annual Meeting, Denver, CO. November 8, 2010. [recorded and available at the
APHA website]

Getting Beyond the Barriers to Researching the Safety and Quality of Public Health Nursing
Practice — Developing Action Plans. Panelists: Issel, L. M. Bekemeier, B., Gebbie, K. M., &
Zahner, S. J. American Public Health Association Annual Meeting, Denver, CO. November
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8, 2010.

Interconceptional Care in Illinois. Handler, A., Townsell, S., Issel, M., Peacock, M., McGlynn,
A., Dublin, P., Miller, L and Rankin, K. Oral presentation at the 20™ Anniversary
CityMatCh Conference, Chicago, Il..Sept. 12, 2010. Honorable Mention. Kathy Caron
Promising Practice Award.

Emergency Contraception Knowledge and Likelihood of Use by Women with Recent Poor
Perinatal Outcomes. Godfrey, E., Lind, C., Townsell, S., Issel, L. M., Peacock, N. Handler,
A. ARHP/Society of Family Planning Annual Conference. Atlanta, GA. Sept, 15, 2010

Reaching Consensus on Population-Patient Care Indicators for Public Health Nursing. Issel, L.
M., Bekemeier, B., Baldwin, K. ACHNE Annual Meeting, Arlington, VA. June 2010.

The effect of chronic illness on barriers to and use of prenatal care among low-income pregnant
women. Henry, E. Townsell, S., McRae, K., Qureshi, M., Issel, M., Peacock, N. and
Handler, A. Poster presentation at the CDC/HRSA MCH Epidemiology Conference,
Tampa, Florida, December 9, 2009.

The pre-pregnancy health and insurance status of low-income women in two high-risk Chicago
communities. Townsell, S., Henry, E., McRae, K.,Qureshi, M., Issel, M., Peacock, N. and
Handler, A. Poster presentation at the CDC/HRSA MCH Epidemiology Conference,
Tampa, Florida, December 9, 2009.

The effect of chronic illness on barriers to and use of prenatal care among low-income pregnant
women. Henry, E. Townsell, S., McRae, K., Qureshi, M., Issel, M., Peacock, N. and
Handler, A. Oral presentation at the American Public Health Association Annual Meeting,
Philadelphia, PA November 10, 20009.

The pre-prgnancy health and insurance status of low-income women in two high-risk Chicago
communities. Townsell, S., Henry, E., McRae, K.,Qureshi, M., Issel, M., Peacock, N. and
Handler, A. Poster presentation at the American Public Health Association Annual Meeting,
Philadelphia, PA November 10, 2009

The effect of chronic illness on barriers to and use of prenatal care among low-income pregnant
women. Henry, E. Townsell, S., McRae, K., Qureshi, M., Issel, M., Peacock, N. and
Handler, A. Poster presentation at the 19" Annual CityMatCH Urban Maternal and Child
Health Leadership Conference, New Orleans, LA., August 24, 20009.

Measuring the effects of healthcare workforce enhancement programming on PHN competency
development: A pilot study. Baldwin, K., Issel, L. M. & Lyons, B. ACHNE Annual Meeting,
Chicago, IL. June 2009.

The Nursing Shortage & Quality in Public Health Services: Identifying Sensitive Population
Health Indicators. Issel, L. M. & Bekemeier, B. AcademyHealth Research Meeting,
Chicago, IL. June 2009. [poster]

Shared Stories as Needs Assessment Data: The Lives of Women Encountered in an Outreach
Program. Chapple-McGruder, T., Mohajir, N., McRae, K., Peacock, N., Issel, M. and
Handler, A. Oral presentation at the UIC Minority Health in a Global Community:
Midwestern Perspectives on Health, Poverty and the Environment. February, 27, 2009.

Evidence points to structure and staff mix as key for effective case management of pregnant
women. Issel, L. M. & Handler, A. American Public Health Association annual meeting,
San Diego, CA. October 2008.

Shared stories as needs assessment data: The lives of women encountered in an outreach
program. Chapple-McGruder, T. Mohajir, N. A., Townsell, S., Peacock, N., Issel, L. M.,
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Handler, A. American Public Health Association annual meeting, San Diego, CA. October
2008.

Intervention diversity in prenatal case management: Organizational and case manager effects.
Slaughter, Jaime C., Issel, L. M. AcademyHealth Annual Research Meeting, Washington,
DC. June 2008. [poster]

The black box of Medicaid reimbursed targeted case management for high risk pregnant women.
Issel, L. M., Forrestal, S. G., Slaughter, J. C., Rouke, A. AcademyHealth Annual Research
Meeting, Washington, DC. June 2008. [poster]

Staff mix of prenatal case management programs: Are nurses doing the work? Rourke, A. K.,
Forrestal, S. G., Issel, L. M. American Public Health Association Annual Meeting,
Washington, DC. November, 2007.

Use of evidence-based models and standardization of prenatal case management programs:
What is the practice? Khan, J. A, Forrestal, S. G., Slaughter, J., Issel, L. M. American
Public Health Association Annual Meeting, Washington, DC. November, 2007.

Serving vulnerable populations: Does organizational type, ownership, and funding diversity
matter in prenatal case management programs? Vann, J. E., Slaughter, J., Issel, L. M.
American Public Health Association Annual Meeting, Washington, DC. November, 2007.

Healthy Births for Healthy Communities: Illinois’ Interconceptional Care Program. Handler,
A., McGlynn, A., Miller, L., Saunders, D., Dublin, P. and Issel, L.M. Second National
Preconception Summit, Oakland, CA, October 29, 2007.

Promoting Public Health Nursing’s Image with a Brand. Lyons, R., Baldwin, K., & Issel, L. M.
Illinois Public Health Association Annual Meeting. Springfield, IL., April, 2007.

A National Look at Existing Medicaid Reimbursed Prenatal Case Management Programs. Issel,
L. M., Forrestal S. G., Slaughter, J., Khan J, Schultz, A.A. (2007). AcademyHealth Annual
Research Meeting, Orlando, FL, June 2007.

Public health nursing’s voice: Developing a statewide public health nursing promotional
campaign. K. A. Baldwin, Lyons, B., L. M. Issel. American Public Health Association
Annual Meeting, Boston, MA. November, 2006.

A Rural Mentored BSN Program-Overcoming Challenges Recruiting Minority Population. L. M.
Issel, N. Devilder, K. A. Baldwin, D. Greer. American Public Health Association Annual
Meeting, Boston, MA. November, 2006. [poster]

Getting a sampling frame for a Medicaid program: Lessons for national Medicaid evaluations.
L. M. Issel, R. R. Wheatley, S. Forrestal, A. Schultz. American Public Health Association
Annual Meeting, Boston, MA. November, 2006.

Mentoring ethnic minorities into career opportunities in professional nursing: A partnership
between community members and the university. Baldwin, K. A., Issel, L.M. American
Public Health Association Annual Meeting, New Orleans, LA. November, 2005.

Development of a population-focused doctorate of nursing practice. Baldwin, K. A., Issel, L.M.
American Public Health Association Annual Meeting, New Orleans, LA. November, 2005.

Educational perspectives of the synergy in Illinois public health nursing education-practice
partnership. K .A. Baldwin and L. M. Issel. American Public Health Association Annual
Meeting, Washington, DC. November, 2004.

Competency of public health nurses and faculty in the Essential Public Health Services. L. M.
Issel, Baldwin, K. AcademyHealth Annual Meeting, San Diego, CA. June 2004.

Creating complex health improvement programs as mindful organizations: From theory to
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action. L. M. Issel, Madamala, K. Academy of Management Annual Meeting, New
Orleans, August, 2004.

A study of rowing and steering by local health departments. K. Madamala, L. M. Issel.
AcademyHealth Annual Meeting, San Diego, CA. June 2004.

Public health nursing education: Partnering to increase access. K .A. Baldwin, L. M. Issel, R.
L. Lyons. American Public Health Association Annual Meeting, San Francisco, CA.
November, 2003.

Public health nursing faculty: A survey of competency. K. A. Baldwin, L. M. Issel, R. L. Lyons.
American Public Health Association Annual Meeting, San Francisco, CA. November, 2003.

Advancing public health nursing education. Lewis, P., K. A. Baldwin, L. M. Issel, L. Ferran, J.
Storjfell, M. Talashek. Association of Community Health Nursing Educators. Colorado
Springs, CO. May, 2003.

Statewide survey of public health nursing workforce capacity. Lewis, P., K. A. Baldwin, L. M.
Issel. Association of Community Health Nursing Educators. Colorado Springs, CO. May,
2003.

Statewide survey of public health nursing workforce capacity. K. A. Baldwin, L. M. Issel, R. L.
Lyons. American Public Health Association Annual Meeting, Philadelphia, PA. November,
2001.

Advancing public health nursing education. K. A. Baldwin, L. M. Issel, R. L. Lyons. American
Public Health Association Annual Meeting, Philadelphia, PA. November, 2001.

Community Landscape Asset Mapping: An innovative approach to community-level needs
assessment. L. M. Issel. American Evaluation Association Annual Meeting, Washington,
DC, November, 2002.

Advancing program theory with public health thinking. L. M. Issel. American Evaluation
Association Annual Meeting, Washington, DC, November, 2002.

Relationship between management practice, staff turnover, and resident outcomes in nursing
homes. R. A. Anderson, L. M. Issel, & R. R. McDaniel, Jr.. Academy of Management
Annual Meeting, Denver. August, 2002.

Exploring the value of organizational theory to public health sciences and practice. K.
Madamala, L. M. Issel, A. Handler, B. Turnock. Association of Health Services Research
and Health Policy Annual Meeting, Washington, DC. June 22, 2002. [poster]

Health knowledge, satisfaction, and receiving education: What'’s the relationship for pregnant
women? L. M. Issel, A. Handler, & D. J. Kane. American Public Health Association Annual
Meeting, Atlanta, GA. October 24, 2001.

How to use evidence-based approach for MCN programs. L. M. Issel. Association of Women’s
Health, Obstetric and Neonatal Nursing 2000 Annual Conference. Seattle, WA. June 4,
2000.

Conceptualizing Outcomes for Comprehensive Prenatal Case Management. L. M. Issel. Eight
Annual Nursing Administration Research Conference. San Diego, CA. Nov. 3, 1999.

Healthy People 2010 Goals: Public and Private Sector Involvement. L. M Issel & B. Turnock.
16™ Annual Association of Health Services Research Annual Meeting, Chicago, IL, 1999.
[poster]

Patients' Perceptions of Outcomes of Prenatal Case Management. L. M. Issel. Association of
Women’s Health, Obstetric and Neonatal Nursing Annual Conference. Chicago, IL, 1999.

A Typology of Outcomes of Prenatal Home Visitation Based on Providers' and Patients’
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Experiences. L. M. Issel. Qualitative Methods International Conference. Newcastle, New
South Wales, Australia, May, 1999.

Two voices, one typology: Case management interventions. L. M. Issel. Seventh National
Conference on Nursing Administration Research. Kansas City, KS. 1997

The case against case management. L. M. Issel. Seventh National Conference on Nursing
Administration Research. Kansas City, KS. 1997.

The economic value of caring. L. M. Issel. Health Care Administration Division, Annual
Meeting of the Academy of Management, Boston, MA. June, 1997

Medicaid managed care and small innovative state programs: The case of parent advocates for
children with special health care needs. L. M. Issel & L. Bultman. 14™ Annual Meeting of
the Association of Health Services Research, Chicago, IL. 1997. [poster]

Turnover in nursing homes: A new look. R. A. Anderson, L. M. Issel, and R. R. McDaniel Jr..
Health Care Administration Division, Annual Meeting of the Academy of Management,
Cincinnati, OH. August, 1996.

Are case managers Twenty-First Century doulas? Patients’ perceptions of outcomes from
prenatal case management. L. M. Issel. Association of Health Services Research, 13"
Annual meeting, Atlanta, GA. 1996. [poster]

Doing the work of case management: Lessons from public health for managed care. L. M. Issel.
Sixth National Conference on Nursing Administration Research. Minneapolis, MN. 1995.

Use of community resources by prenatal case managers. L. M. Issel. American Public Health
Association 1994 Annual Meeting. Washington, DC. 1994.

Descriptive study of obstetrical case management in two local health departments in Texas. L.
M. Issel. Association of Women’s' Health, Obstetric and Neonatal Nursing Annual
Meeting. Cincinnati, OH. 1994.

Six shifts under health care reform: Implications for management. L. M. Issel & R. A.
Anderson. Association of Health Services Research and Foundation for Health Services
Research, 11th Annual Meeting, San Diego, CA. 1994. [poser]

Vertically integrated nursing care delivery systems: A look at the issues. L. M. Issel. Fifth
National Nursing Administration Research Conference. Chapel Hill, N.C. 1993.

Meta-analysis of the effects of managed care on health outcomes. L. M. Issel. Poster
Presentation: Association of Health Services Research and Foundation for Health Services
Research 10th Annual Meeting, Washington, D.C. 1993. [poster]

Dimensions of organizational uncertainty in an acute care hospital. L. M. Issel. "Charting a
Future for Nursing Systems Research: Consumers, Practice and Organizations™ Conference
University of Washington, School of Nursing. Seattle, WA. 1992,

Developments toward theory of Nursing Service System Design. L. M. Issel & M. J. Driever
"Charting a Future for Nursing Systems Research: Consumers, Practice and Organizations™
Conference University of Washington, School of Nursing. Seattle, WA. 1992,

Patient Trajectory: A tool for the redesign of nursing service delivery. L. M. Issel. "Charting a
Future for Nursing Systems Research: Consumers, Practice and Organizations” Conference
University of Washington, School of Nursing. Seattle, WA. 1992,

Redesigning delivery of nursing care on family maternity unit. K. Criswell, L. M. Issel & M. J.
Driever, National Association of the American College of Obstetrians and Gynecologists
29th Annual Research Conference, Minneapolis, MN. 1992.

Maternal outcomes before and after making changes in the delivery of maternity care. L. M.
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Issel, K. Criswell & M J. Driever. National Association of the American College of
Obstetrians and Gynecologists 29th Annual Research Conference, Minneapolis. MN. 1992.
[poster]

The service component of nursing care: Economic, management and measurement
considerations. L. M. Issel. Council for Graduate Education in Administrative Nursing.
Invited conference, Santa Fe, NM. 1990.

Technology of professionals in health care organizations. L. M. Issel. Academy of Management
Annual Meeting, Washington, D.C. 1989.

How children cope with mother's breast cancer. L. M. Issel, M. Ersek, & F. M. Lewis.
Oncology Nursing Society 14th Annual Congress, San Francisco. Selected for national
competition for the Oncology Nursing Society, Scherring Excellence in Nursing Research
Award. 1989.

The couple's experience with early breast cancer: A qualitative analysis. F. M. Lewis, E. Zahlis,
L.M. Issel. Oncology Nursing Society 14th Annual Congress, San Francisco, CA. 1989.

Clinical study of newborn voice preferences. L. M. Issel & J. Withers. National Association of
the American College of Obstetricians and Gynecologists Second Biennial Research
Conference. Toronto, Canada. 1988.

Resources and performance: A theory based performance analysis of a health department. L.
M. Issel. Western Institute of Nursing, The 21st Annual Communicating Nursing Research
Conference, Salt Lake City, UT. 1988. [poster]

Child health and health services utilization in families with a chronically ill mother. L.M. Issel.
Western Institute of Nursing, The 21st Annual Communicating Nursing Research
Conference, Salt Lake City, UT. 1988. [poster]

Continuity of care crisis: Nurses' discharge planning decisions. B. Horn, B. Pesznecker, & L.
M. Issel. America Public Health Association Annual meeting, Las Vegas, NV. 1986.
[poster]

Clinical Judgment of Registered Nurses in Discharge Planning. B. Horn, B. Pesznecker, & L.
M. Issel. First Annual Conference of Nursing Research and Practice. Sponsored by Psi
Chapter of Sigma Theta Tau and University of Washington, School of Nursing, Seattle, WA.
1985.

HONORS

2008 Lilian Wald Public Health Nursing Award, Public Health Nursing Section of the American
Public Health Association. Baldwin, K. & Issel, L. M.

2008 Loretta P. Lacey Academic Leadership Award, from Association of Teachers of Maternal
and Child Health.

2007. Induction, Delta Omega Honor Society for Public Health.

2004-2009. Fulbright Senior Specialist. Projects: Evaluation of a Chronic Disease Monitoring
Program. Collaborator: Ilta Lange, Pontifica Catholica Universidad, Santiago, Chile.

2004. Best Paper Award, Society for Public Health Education. For: Levy, S. R., Anderson, E. E.,
Issel, L. M., Willis, M. A, Dancy, B. L., et al. (2004). Using multi-level, multi-source needs
assessment data for planning community interventions. Health Promotion Practice, 5, 59-
68

2004. Anderson, R. A., Issel, L. M., McDaniel, R. R., Jr. (2003). Nursing homes as complex
adaptive systems: Relationship between management practice, and resident outcomes.
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Nursing Research, 52:12-2. This article was among the most frequently ordered at the
Lippincott Williams Wilkins Web site at LWW.com in 2004.

2003. National Association County and City Health Organizations’ Jim Parket Award, Honorable
Mention. Nominated for award by Peoria City/County Health Department and other Illinois
local public health nursing directors for the Strengthening Public Health Nursing Education
in lllinois grant.

2002. Teaching Recognition Program Award, Center for Excellence in Teaching and Learning,
University of Illinois at Chicago.

1997. Award for Mentoring and Community Service, Epsilon Theta Chapter of Sigma Theta Tau
International.

1996. Nominated, Friar Centennial Teaching Fellowship, The University of Texas at Austin.

1996-1997. Faculty Research Advisor, Junior Fellows Research Program, The University of
Texas at Austin Liberal Arts Honor Program.

1992-1994.Fellowship, Ed and Molly Smith Centennial Fellowship. The University of Texas at
Austin, School of Nursing.

1987-1991. Fellowship, University of Washington, Nursing Systems Research Training Program,
Pre-doctoral Traineeship. National Center for Nursing Research, NR07038. Program
Director, S. Hegyvary.

1990. Invited participant, "Inquiry and Practice of Nursing Services Administration.” Conference
sponsored by the Council on Graduate Education for Administration in Nursing. Taos, NM,
October.

1989. Paper nominated for Oncology Nursing Society/Schering Excellence in Cancer Nursing
Research Award.

1989. Paper presented at the Annual Advanced Research Session of Oncology Nursing Society
14th Annual Congress, San Francisco, CA. May

1988. Invited participant, Health Care Administration Doctoral Consortium, Health Care
Administration Division, Academy of Management Annual Meeting. Anaheim.

1985. Nominated, Annual Nursing Education Award, University of Washington, Department of
Community Health Care Systems.

1984. Induction, Sigma Theta Tau International Honor Society for Nursing.

ACADEMIC COURSES TAUGHT
University of Illinois, School of Public Health, Community Health Sciences Division
Foundations of Public Health Inquiry, CHSC 551 (1998-2012). Doctoral.
Advanced Concepts in Community Health Sciences CHSC 550 (2008). Doctoral.
Seminar, CHSC 594 (2010). Doctoral
Proseminar, CHSC 500/550 (2002-2005). Doctoral.
Program Planning and Evaluation, CHSC433 (1998-2001), internet (2001-2006). Master’s.
Public Health Concepts and Practice, CHSC 400 internet (1999-2000). Master's.
MCH Seminar, CHSC 595 (1999-2000). Master's.
Pontificia Universidad Catolica de Chile, Escuela de Enfermeria
Desarrollo y Evaluacion de Programas de Salud (2007-2008, 2010). Curso extraordinario.
The University of Texas at Austin, School of Nursing, Division of Nursing Systems
Administration and Community Nursing:
Nursing Systems: Theory and Research, N386R (1995). Doctoral.
Outcomes of Nursing Systems, N386S (1995). Doctoral.
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Program Planning and Evaluation, N392G (1993-1997). Master’s.

Issues in Health Care, N392F (1996). Master’s.

Managing Health Care Systems, N395 (1996-1997). Master’s.

Nursing Service Administration, N386K (1992-1995). Master’s.

Administrative Decision Making in Complex Systems, N395M (1993-1996). Master’s.
Practicum in Administrative Decision Making, N386P (1995). Master’s.

Internship in Nursing Administration, N686P (1995). Master’s.

Practicum in Community Health Nursing, N319D (1996). Master’s.

University of Washington, School of Nursing, Department of Community Health Care Systems.
Nursing Leadership and Health Care Systems Analysis, CHCS 420 (1985). Undergraduate.
Senior Practicum in Community Health Nursing, CHCS 423 (1984,1985). Undergraduate.
Nursing in the Community, CHCS 402 (1984). Undergraduate.

UNIVERSITY SERVICE

Committee Membership

Institutional Review Board, University of Illinois at Chicago. Member 1999-2003; 2012-2014.

Committee on Academic Promotion and Tenure, School of Public Health, University of Illinois
at Chicago. 2012-2013.

Graduate Studies Committee, Community Health Sciences, School of Public Health, University
of Illinois at Chicago. Chair 2011-2012.

Fulbright Fellowship Interview Committee. Member 2011.

Committee on Educational Programs, School of Public Health, University of Illinois at Chicago.
Member 2002 -2004; 2009-2011. Chairperson 2003-2004.

Planning Committee, Maternal and Child Health Leadership Conference, University of Illinois at
Chicago. Member, 1997-2011.

Curriculum Committee, Community Health Sciences, School of Public Health, University of
[llinois at Chicago. Member, 1998-2011; Chair, 2008-2011.

Senate Committee on Educational Policy. University of Illinois at Chicago. Member 2002-2006.
Graduate Subcommittee Chairperson 2004-2006.

Advisory Board, Center for Women and Gender. University of Illinois at Chicago. Member 2002.

Committee on Student Affairs, School of Public Health, University of Illinois at Chicago.
Member 1998-2002; Chairperson 1998-2002.

Departmental Review Committee, School of Public Health, University of Illinois at Chicago.
Member 1998-1999.

Calendar Committee, The University of Texas at Austin. Member 1995-1997.

Graduate Studies Committee, School of Nursing, The University of Texas at Austin. Member
1992-1997. Nominations Subcommittee 1994-1995.

Departmental Review Committee, School of Nursing, The University of Texas at Austin. Chair
1995, Member 1994-1996.

Health Services Seminar, The University of Texas at Austin. Member 1992-1997.

Task Force to Evaluate the Center for Health Care Research and Evaluation, School of Nursing,
The University of Texas at Austin. Member 1995.

Association of Nurses in Graduate School, School of Nursing, The University of Texas at Austin.
Faculty Advisor 1994-1995.

Student Affairs Committee, School of Nursing, The University of Texas at Austin. Member,
1992-1994.
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Minority High School Summer Research Apprentice Program, School of Nursing, The
University of Texas at Austin. Mentor 1993-1996.

SHINE Program, School of Nursing, The University of Texas at Austin. Participant 1993-1996.

Pathways Program, School of Nursing, The University of Texas at Austin. Member 1993-1995.

Mentor: Post-Doctoral Fellow and Junior Faculty.

Vest, J. (2011-2012). Effective Public Health data sharing for local decision making . Robert
Wood Johnson Foundation Assuring the Future of Public Health Systems Research:
Dissertation and Junior Faculty Awards. Mentor: Issel, L. M.

Supervisor: Dissertations

Slaughter, J. C. (2011). Dosage and risk adjustment of Medicaid prenatal case management for
women in lowa. Unpublished Dissertation. University of Illinois at Chicago, School of
Public Health.

Forrestall, S. J. (2010). Misreporting energy intake in NHANES. Unpublished Dissertation.
University of Illinois at Chicago, School of Public Health.

Searing, Lisa (2008). Adolescent measure of family functioning: Initial development.
Unpublished Dissertation. University of Illinois at Chicago, School of Public Health.

Ferrer, Lilian (2004). Non-governmental organizations: Community organizing around
HIV/AIDS in Santigo, Chile. Unpublished Dissertation. University of Illinois at Chicago,
School of Public Health.

Madamala, Kusuma (2004). Rowing and steering by local health agencies. Unpublished
Dissertation. University of Illinois at Chicago, School of Public Health.

Kane, Debra (2003). Estimated costs and birth outcomes associated with the provision of
Medicaid prenatal case management. Unpublished Dissertation. University of Illinois at
Chicago, School of Public Health.

Kruger, Judy. (2001). A meta-analysis of factors related to self-efficacy for exercise in older
adults. Unpublished Dissertation. University of Illinois at Chicago, School of Public Health.

Rodriquez, Wyveda (1997). Correlates of role enactment and professional satisfaction among
perioperative nurses. Unpublished Dissertation. The University of Texas at Austin, School
of Nursing.

Member: Thesis and Dissertation Committees

Papke, Elise (2011). Organizational learning in local health departments: A case study.
Unpublished Dissertation. University of Illinois at Chicago, School of Public Health.

Huber, Gail. (2005). Meta-analysis of factors associated with exercise in older adults.
Unpublished Dissertation. University of Illinois at Chicago, School of Public Health.

Warren-Fidlow, Jan (2005). Explanatory models of heart disease in older African-America
women. Unpublished dissertation. University of Illinois at Chicago, School of Public Health.

Summers, Cynthia (2004). Exploring the male component of pregnancy intention in African-
American couples. University of Illinois at Chicago, School of Public Health.

Searing, Lisabeth (2000). Adolescent relationships: Comfort talking with parents and self-
efficacy in sexual behaviors. Unpublished Master’s Thesis. University of Illinois at Chicago,
School of Public Health.

Hsieh, Pi-Ching (1998). The relationship between nursing unit characteristics and nurses’
interaction process in an acute care medical center in Taiwan. Unpublished Dissertation.
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The University of Texas at Austin, School of Nursing.

Su, Hui-Fang (1998). The relationship among management style, participation in decision
making, organizational commitment, and intention to leave for staff nurses working in
hospitals in Taiwan. Unpublished Dissertation. The University of Texas at Austin, School
of Nursing.

Ownsby, Sue (1997). A qualitative study of teamwork in a long term care setting. Unpublished
Dissertation. The University of Texas at Austin, School of Nursing.

Mather, Constance (1997). Self-care competencies and use of nursing services by residents of
continuing care retirement communities. Unpublished Dissertation. The University of Texas
at Austin, School of Nursing

Mohr, Wanda (1995). Nature of nurses' experiences in for-profit psychiatric hospital settings.
Unpublished Dissertation. The University of Texas at Austin, School of Nursing.

Woodword, Wendy (1994). Nurses and twelve hour shifts: Understanding the meaning of women
and work. Unpublished Dissertation. The University of Texas at Austin, School of Nursing.

Tsai, Hsui-Min (1994). The association between definition of health and exercise in elderly,
aged 65 and over. Unpublished Master's Thesis. The University of Texas at Austin, School
of Nursing.

PROFESSIONAL AND COMMUNITY ACTIVITIES
Consultation Practice

2010. Departamento de Emergencia y Desastre, Subsecretaria de Redes Asistencial, Ministerio
de Salud. Santiago, Chile.

2010. Kane County Health Department. Auroa, IL.

2007-2008, 2009-2010. Illinois Title V Program, lllinois Department of Human Services,
Chicago, IL.

2009. Boise State University, School of Nursing, Boise, MT.

2009. Oak Park-River Forest Community Mental Health Board. Oak Park, IL.

2008. Kentucky Title V Program. Department for Public Health, Cabinet for Health and Family
Services

2006. Health Resources Services Administration, Office of Performance Review, Seattle
Regional Division.

2006. Health Resources Services Administration, Office of Performance Review, Dallas
Regional Division. External Consultant for Grantee Performance Review.

2005-2006. Chicago Department of Public Health, Division of Nursing. Chicago, IL.
Implementation of GTO [Getting to Outcomes] quality improvement process.

2002-2005. Infant Welfare Society of Chicago, Healthy Steps Program. Chicago, IL.

2001. Illinois Department of Human Services, Division of Community Health Nursing. Chicago,
IL.

1999-2000. Washington State Health Department, Child Death Review Program. Olympia, WA.

1998. Nebraska Department of Health and Human Services, Title V Program. Lincoln, NE.

1994, 1996. Texas Department of Health, Bureau of Women and Children. Austin, TX.

1992-1993. PCA Health Plans of Texas, Austin, TX: OB Case Management Program.

1991. "Strengthening Hospital Nursing™ Project funded by Robert Wood Johnson and Pew
Charitable Trusts. Providence Medical Center, Portland, OR.

1989-1991. Group Health Cooperative of Puget Sound, Nursing Operations. Seattle, WA.
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Professional Service

Health Care Management Review. Editor-in-Chief. (2005 to present).

Nursing Outlook. (2011-present). Reviewer

Public Health Nursing. Peer Reviewer (2004-present).

JOGNN: Journal of Obstetric, Gynecological and Neonatal Nursing. Peer Reviewer (2004-
present).

Maternal and Child Health Journal. Peer Reviewer (2000-present).

DHHS Region VI, Bureau of Maternal and Child Health. Title V Grant Reviewer (2000; 2012).

Robert Wood Johnson Foundation (RWIJF)’s Public Health Nurse Enumeration Study-Survey
Development Group Member. (2012).

Robert Wood Johnson Foundation (RWJF) Public Health PBRN Multi-Network Study. Grant
Reviewer. (Jan-Feb 2012).

Robert Wood Johnson Foundation (RWJF) and the Centers for Disease Control and Prevention
(CDC) (2011). Public Health Services and Systems Research: Setting the Research Agenda
Meeting. Invited Participant. (February-March 2011).

American Journal of Public Health (2011-present). Reviewer.

UIC-SPH Maternal and Child Health Program Conference Planning Committee. Member (2000-
2012).

American Public Health Association (APHA). Abstract Reviewer Public Health Nursing Section
(1998-present), Abstract Reviewer Maternal and Child Health Section (2005-present).

Curriculum Development in Evidence Based Practice (2005-2008, 2009-2012). Principal
Investigator: Cramer, G. at National University Health Sciences. Member Advisory Board.

UIC AIDS International Training and Research Program in Chile, China, Indonesia, and Malawi,
The Fogarty International Center (2000 — 2013). Principal Investigator: Judith Levy. Faculty
Mentor and Member Advisory Board.

NIH Building Sustainable Community-Linked Infrastructure to Enable Health Science Research,
American Recovery and Reinvestment Act of 2009. Grant reviewer. (2010).

AcademyHealth, Public Health Systems Research Interest Group, Best Published Paper
Committee, Chair (2010).

Association of Schools of Public Health (ASPH). ASPH/CDC Public Health Fellowship and
Internship Program applicant reviewer. (2009-2010)

National Association of City and County Health Officials (NACCHO), MCAH/BD Workgroup,
member (2009).

International Academy of Nursing Editors (INANE). Annual meeting planning committee (2008-
2009).

AcademyHealth, Public Health Systems Research Interest Group, Student Scholarship
Committee, Chair (2009).

AcademyHealth, Public Health Systems Research Advisory Group (2007-2009)

AcademyHealth, Annual Research Meeting. Public Health and Preparedness Theme Leader
(2008), Public Health Systems Research Interest Group Abstract Reviewer (2008), Public
Health Theme Abstract Reviewer (2007).

Association of Maternal and Child Health Teachers’ Association. Education Subcommittee Co-
Chair. (2004-2009).f

Robert Wood Johnson Foundation. Public Health System Research Grant Proposal Reviewer
(2006).
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AcademyHealth, Annual Research Meeting. Abstract Reviewer (2007). Session Chair, Building
Collaborations to Address Population Health. AcademyHealth Annual Research Meeting.
Orlando, FI. June 5, 2007.

Robert Wood Johnson Foundation. Public Health Systems Research Grant Proposal Reviewer
(2006).

Organizational Research Methods. Peer Reviewer (2005-2006).

Academy of Management, Healthcare Administration Division. Elected Academic-at-Large
(2004-2006). Teaching Subcommittee Co-chair (2003-2005) and Chair (2006-2007).

Health Care Management Review. Editorial Board Member (2002-2004). Peer Reviewer (2000-
2004).

Mentor, Data Use Academy. Leadership Institute at University of Illinois at Chicago. (2003).

Centers for Disease Control and Prevention. Expert Panel Review (2002-2003): CDC Emergency
Preparedness and Response Inventory. Washington, DC.

Illinois Center for Public Health Preparedness, University of Illinois at Chicago, School of Public
Health. On-line faculty (2000-2003).

DHHS Region VI, Bureau of Maternal and Child Health. SPRANS Grant Reviewer (2001).

Illinois Public Health Leadership Institute, University of Illinois at Chicago. Alternate Mentor
(1998-1999).

Academy of Management Journal. Peer Reviewer (1994-1997).

Academy of Management Review Peer Reviewer (1994-1996).

Sigma Theta Tau International Nursing Honor Society. Small Grants Program. Peer Reviewer
(1997-2002).

Academy of Management, Health Administration Division. Peer Reviewer (1989-2005) of papers
submitted for presentation at the Annual Meeting. Teaching Committee, Co-chair (2004-
2005).

Sigma Theta Tau, Epsilon Theta Chapter. Chair, Scholarship and Awards Committee (1994-
1996). Treasurer (1995-1997).

National Advisory Committee. Member (1991-1992) for a national conference for nurse
administrators and researchers, "Charting a Future for Nursing Systems Research:
Consumers, practice, and organizations”. Seattle, WA.

Sigma Theta Tau, Psi Chapter. Program Committee Member (1985). Seattle, WA.

Community Service

Advisory Committee (2007-2012). Program for Curriculum Development in Evidence Based
Practice. National University of Health Sciences. Principal Investigator: Cramer, G.

Illinois Department of Human Services, Office of Public Health, Office of Family Health (2005).
Participant in 5 Year Community Assessment for the Maternal and Child Health Services
Block Grant.

March of Dimes, Chicago Chapter. (2004-2005). Chicago, IL. Program Leadership Committee
Chairperson.

Illinois Perinatal Task Force of the Illinois Department of Public Aid. (2003). Chicago, IL.

Oak Park Community Mental Health Advisory Board (1998-2002). Oak Park, 1L

Immunization and Wellness Task Force (1994-1997). Chair Evaluation Committee (1994-1995)
Steering Committee member (1995-1997). Austin, TX.

Perinatal Coalition (1993-1994). Member. Austin TX.

United Way, Resource Allocation Team (1992). Health Track Volunteer, United Way of
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Columbia-Willamette. Portland, OR.

Cancer LifeLine (1988-1991) Board of Directors. Program Chairperson (1990). Seattle, WA.

Seattle-King County Family Planning Community Advisory Board (1985-1988). Chairperson
(1987). Treasurer (1986). Seattle, WA.

Washington State Public Health Association (1985-1988). Legislative Committee member
(1985-1987). Legislative Committee Co-chairperson (1987-1988). Seattle, WA.

California Parenting Institute. Board of Directors (1983). Santa Rosa, CA.

Acting Coordinator. Preparation for Childbirth Program, childbirth educator (1979-1980). The
General Hospital, Eureka, CA.

Tumor Clinic (1978). Coordinator. Eureka General Hospital, Eureka, CA.

INVITED PRESENTATIONS

Management Approaches to Advancing the Practice of Public Health Nurses. Issel, L. M. 3"
International Public Health Nursing Conference, Galway, Ireland. August 27, 2013.

American Health Care Reform: Implications for Health Care Management, Health Policy and
Health Economics. Issel, L. M. Associazione Italiana di Economia Sanitaria (AIES),
Annual Conference, Rome, Italy. November 17, 2012.

Quality Improvement Processes for Outcome Success. Issel, L. M. Annual Delta Grantee
Meeting, National Office of Rural Health, Chicago, IL. September 18, 2012.

Hard to Recruit and Hard to Retain: Public Health Nurses. Issel, L. M. ASTHO State Public
Health Workforce Meeting, Atlanta, GA. May 17, 2012.

Generating Knowledge from Across Studies: Literature Synthesis and Meta-Analysis. Issel, L.
M. Invited presentation Bocconi University, Milan Italy. Feb. 15, 2012.

Public Health Nurse Education. Issel, L. M. Robert Wood Johnson Foundation (RWJF) Forum
on the Future of Public Health Nursing. Invited Panelist. Princeton, NJ. February 8, 2012.

HBHC Community outreach: Results and Recommendations. Issel, L. M., Townsell, S.,
Peacock, N. & Handler, A. Invited presentation Steans Family Foundation Community
Meeting. Chicago, IL. Nov. 30, 2010.

Getting Beyond the Barriers to Researching the Safety and Quality of Public Health Nursing
Practice — Developing Action Plans. Issel, L. M., Bekemeier, B., Gebbie, K., & Zahner, S.
APHA Annual Meeting, Denver, CO. November 8, 2010.

Implementing the ACHNE Research Priorities: Embracing Diversity. Issel, L.M., Baldwin, K.
ACHNE Annual meeting, Arlington, VA. June 10, 2010.

Dynamic Partnerships for Teaching Population-focused Nursing Issel, L.M. & Baldwin, K.
Annual Wisconsin Community/Public Health Nursing Faculty Development Conference.
January, 5, 2010.

Where is the Evidence? Writing Excellent Practice Implications for Scholarly Journals. Panel
Member. Academy of Management Annual Meeting, August 8, 2009, Chicago, IL.

Meet the Editors. Panel Member. Academy of Management Annual Meeting, August 7, 2009,
Chicago, IL.

Managing the Workload of an Editor. Issel, L. M. INANE Annual Meeting, July 27, 2009,
Chicago, IL.

The nursing shortage: What it means for public health organizations and the public’s health.
Issel, L. M. & Baldwin, K.UIC School of Public Health Paul Q. Peterson Grand Rounds.
February 26, 2009, Chicago, IL.
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Healthy Births for Healthy Communities: Illinois’ Interconceptional Care Program. Handler, A.,
McGlynn, A., Miller, L., Saunders, D., Dublin, P, Issel, L. M. 2" National Preconception
Summit. October 29, 2007. Oakland, CA.

Population focused public health nursing. Issel, L. M. MCH Update sponsored by UIC Public
Health Practice Center, Springfield, IL. March 20, 2007.

Imagen Social de la Enfermera. Issel, L. M. Escula de Enfermeria, Pontifica Universidad
Catolica. Santiago, Chile. May 11, 2005.

Statewide collaboration between education and practice: Illinois. Strengthening the Partnership
for Public Health Nursing in New York. Issel, L. M. & Baldwin, K. A. Albany, NY. March
10, 2005.

Evidence based practice workshop. Issel, L. M. Illinois Maternal and Child Health Leadership
Society Meeting. Springfield, IL. March 2004.

Professional Development Workshops: “Supervising Doctoral Student” and “How to Find and
Fund Collaborative Research”. Academy of Management, Health Care Administration
Division Seattle, WA. August, 2003. 2003.

How to have evidence-based practice. Issel, L. M. School Nurse Section, American School
Health Association Annual Meeting. El Paso, TX. October 2003.

Finding the evidence for practice. Issel, L. M. National Association of School Nurse
Consultants. Bi-Annual Meeting. El Paso, TX. October, 2003.

Methods to critique research in the context of achieving evidence-based approaches. Issel, L. M.
Maternal and Child Health Leadership Conference. Chicago, IL. April, 2003.

Evidence-based management practice and leadership for MCH public health. Issel, L. M.
Maternal and Child Health Leadership Conference. Chicago, IL. April, 2002.

Changing the workplace climate to change practice. Issel, L. M. March of Dimes 27" Annual
Perinatal Nursing Conference. Chicago, IL. February 6, 2002

Evidence based practice. Issel, L. M. lllinois Maternal and Child Health Leadership Society.
Springfield, IL. March 21, 2001.

Evidence based medicine applications to the workplace. Issel, L. M. Medical Directors’ Club of
Chicago. Chicago, IL. February 1, 2001.

Program Evaluation 101. Issel, L. M. States Genetics Coordinators Annual Meeting. Ann
Arbor, MI. September 17, 2000.

Achieving program improvements using the evidence based approach. Issel, L. M. 14™ Annual
Maternal and Child Health Leadership Conference. Chicago, IL. April, 2000.

Serving clients, community, and populations. Issel, L. M. lllinois Institute for Maternal and
Child Health Leadership. St. Charles, IL. January, 1998.

Case management in the primary care setting: Concept and practice. Issel, L. M. An invited
workshop for the Olin E. Teague Veterans' Center, Temple, TX. July, 1994.

Case management: Processes and outcomes. Issel, L. M. Roundtable discussion. Association of
Women’s' Health, Obstetric and Neonatal Nursing, Annual Meeting, June 29, 1994.
Cincinnati, OH

Case management: Theory and practice. Issel, L. M. Teenage Parent Council of Austin, Inc.
November, 1993.

The purpose and process of literature review and critique of previous research. Issel, L. M.
Minority High School Summer Research Apprentice Program, The University of Texas at
Austin. 1993
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Statistical software preview. Research Colloquium, The University of Texas at Austin. 1992

Research in Real Time: Program Evaluation at Providence Medical Center. Issel, L. M. Health
Services Seminar, The University of Texas at Austin. October, 1992

And finally, the fine art of measurement. Intricate Research Interest Group of Portland, Quarterly
meeting. Portland, OR. October, 1991.

Service component of nursing care. Issel, L. M. Conference sponsored by the Council on
Graduate Education for Administration in Nursing. Taos, NM. October, 1990.

IlIness-related demands experienced by patients, partner/spouses, and children. Issel, L. M.
University of Washington, School of Nursing, Continuing Education Workshop. Seattle,
WA. October, 1990.

What is shared governance? Issel, L. M. Governance Workshop, Group Health Cooperative,
June, 1990.

SOAP charting of occupational health problems. Issel, L. M. Staff In-service for Occupational
Health Nurses of the Federal Employee Health Unit, Seattle, WA. May, 1986.

Assessing healthy families. Issel, L. M. Staff In-service for California Parenting Institute
teachers. Petaluma, CA. June, 1984.

PROFESSIONAL MEMBERSHIPS

American Public Health Association (APHA), Maternal and Child Health and Public Health
Nursing Sections

American Psychology Association, Community Psychology Section.

AcademyHealth, Public Health Systems Research Interest Group

Association of Community Health Nursing Educators (ACHNE)

Association of Public Health Nursing (APHN)

American Evaluation Association

Academy of Management, Health Care Management Division and Research Methods Division

Association of Women's Health, Obstetrics and Neonatal Nursing (AWHON)

Delta Omega Honor Society for Public Health

International Academy of Nursing Editors (INANE)

Sigma Theta Tau International Nursing Honor Society, Alpha Lambda Chapter

LICENSURE and CERTIFICATION

Illinois Board of Nursing, Registered Nurse

Public Health Certificate, California

American Nurses’ Credentialing Center, Certified Nurse Administrator, Advanced (1996-2001)



